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Lt. Col. Christine Tholen, 65th Medical Group chief of aerospace medicine, gives DeMarcus Hodge, son of Lt. 
Col. Gwendolyn Johnson, 65th Medical Operations Squadron commander, his "mock" medical records during 
a base exercise where middle and high school students prepared to deploy April 26. (Photo by Kennedy Lewis)

"6-5...
IN THE FIGHT!"

More than 150 Lajes Field students got to work on base 
doing military and civilian jobs for a day on April 26.  

The event was for the Job Shadow and Mentor Day.  
It started out with a briefing by Col. Arch Bruns, 65th 
Mission Support Group commander, followed by a snack 
and then students and their mentors got to take a bus to 
their offices.  The middle and high students chose which 
office they wanted to shadow, while the third through fifth 
graders shadowed their parents.  

“It felt very good to show my children what I actually 
do,” said Staff Sgt. Chad Hicks, 65th Comptroller Squadron 
financial analyst.

Hicks had both of his daughters shadow him in his office.
“Everyday my children see me put on my uniform and I 

kiss them goodbye before they go to school. They never get 
to see the fullness of what I do or what we in the military 
do for our country. Today I was able to show them just a 
glimpse of what we experience,” said Hicks.

Students got to shadow various jobs from military and 
civilian personnel, ranging from the weather flight to the 
fire department.

 “I enjoyed the cookies and being with my daddy,” said 
Sariah Billman, 9, a third grader who shadowed her father 
Andrew Billman, 65th Air Base Wing historian.

At about 9:30 a.m. shadow day took an unexpected turn 
when the crisis action team, which Sariah refers to as the 

“Kitty”, was activated.
 “It was fun going to the meeting,” Sariah said. 
During the “Kitty” meeting, leadership along with their 

shadows were notified of an exercise deployment order for 
all middle and high school students.  

About 70 students were processed through a mock 
mobility line.  The students were yelled at by Master 
Sgt. Christopher Ramsdell, 65th Logistics Readiness 
Squadron fuels superintendent, who used his military 
training instructor voice to enforce discipline as the 
students proceeded from the buses to the logistics readiness 
squadron to get their mobility gear and briefing.

“The event was a great success,” said Master Sgt. Frank 
Berrones, 65th Logistics Readiness Squadron and military 
liaison for the Job Shadow and Mentor Day.

“Toderick Stevens, a Lajes High School senior who 
shadowed the vice wing commander, stood out to me most 
because he dressed the part by wearing a suit.  Both him 
and Chandler Bruns, another Lajes High School senior, 
did a great job taking charge and doing their job as chalk 
commanders for their respective chalks,” said Berrones. 

There were some students who had to chose between 
parents because both parents worked on base.  

“I thought it would be fun to shadow my dad for a day,” 
said Marcus Robinson, 11, Lajes Elementary School fifth 
grader.

 Marcus Robinson had the opportunity to shadow his 

By Kennedy Lewis
Lajes Elementary School 5th grade student

Lajes students are 
military members for a day

To read more on "Students" see page 4
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Col. Jose Rivera 
Commander, 65th Air Base Wing
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Col. Jose Rivera

The U.S. military is undergoing a time of 
enormous change.  These changes can be 
both exciting and challenging.  However, often 
times these challenges can cause us to lose 
focus on the mission and many aspects of our 
personal lives.  

With the increase of contingencies around 
the globe, it can be difficult to maintain balance.  
When we are not locked into our priorities, 
several factors can impose a negative impact 
on each and every one of us.  Ultimately, these 
stressors can multiply and take on a life of their 
own when left un-accounted for.

So how do we continue to move forward and 
maintain the highest standards of excellence? 
Thankfully, there are a variety of mechanisms 
we can all utilize to maximize our full potential.  
As a strong community, we all receive education 
on the benefits of stress management and other 
helpful coping strategies.  The Mental Health 
Clinic offers a multitude of self-improvement 
classes in addition to individual and couples 
counseling.  The Military Family Life Consultant 
(MFLAC) also offers a variety of services.  

Furthermore, our Wing Chaplain staff is well 
prepared to assist with spiritual and daily life 
guidance.  

Nevertheless, there still remains a powerful 
source to deal with the daily strife of life, the 
power from within.  The potency of our mind is 
one of the most overlooked resources available.  
We are all unique and respond differently to 
stressful situations.  Although we are primed 
for readiness through training, our own personal 
will to endure remains stronger than one might 
expect.  Conversely, this expectation alone will 
go no further without action.  

Our thoughts must be put into motion.  
Application based on expectations will pay huge 
dividends.  Although at times the road may seem 
endless, and the tide may appear to be high, the 
power within us all can produce a commanding 
calm to the storm.  One of the most powerful 
things you can do for yourself and those you 
care about is to decide to anticipate happiness, 
health, and success in all you do.  This mental 
attitude will propel you to new heights previously 
un-imagined.  If you would like more information 
to unlock your power within, please contact the 
Mental Health Clinic Mondays through Fridays 
at 535-5177.

The Power Within
By Master Sgt. Wes L. Williams

65th Medical Operations Squadron

The 65th Logistics Readiness Squadron 
challenged its Airmen to make a difference in 
2012.

The LRS employed an acronym that 
incorporates the squadron’s well known moniker 
“Log Dogs” and devised the aptly named “MAD 
Dog” Campaign.

The campaign is about goal setting and 
making a difference.  Each “A”irman in the LRS 
has been challenged to establish a work center 
goal.  The goal should be focused on something 
they hope to accomplish in their tour at Lajes.

“Every year leaders develop strategic plans 
and push lofty goals down to the Airmen,” said 
65th LRS commander Maj. Scott Hopper.  “This 
year the LRS is doing it differently.  The Airmen 
will set the goals and push them up to leaders.”

The Squadron has developed a rating system 
to determine how successful their campaign is.  
In order to achieve an outstanding rating, they 
must accomplish 80 percent of the Airmen’s 
goals.  Master Sgt. Frank Berrones, Operation 
Compliance superintendent, is responsible 
for tracking the goals and determining the 
Squadron’s final grade at the end of the year.

“The rating isn’t about how well our Airman 
performed,” Berrones said.  “The rating we get 
at the end of the year will be indicative of how 
well we, as squadron leaders, supported our 
Airmen in achieving their goals.”

Goals are wide ranging from eliminating 
financial loss, reducing shipping times, 
increasing the number of Airmen enrolled in off-
duty education to employing new technologies 
on Lajes' logistics processes.

Staff Sgt. Amber Steele’s goal was to fix 
the base’s radio frequency identification data 

system.  This system allows in-transit visibility on 
cargo as it moves throughout the world.  Lajes 
received a major finding during the Operation 
Readiness Inspection for failing to comply with 
the Department of Defense policy that requires 
the use of this technology. 

“The RFID system has been sitting on 
the base for five years and no one has ever 
been able to get it to work,” Steele said.  “My 
leadership helped get me in touch with the 
program managers and key contacts at USAFE 
to get this going.”  Now, thanks to Steele, Lajes 
RFID interrogators provide full asset visibility for 
3,700 shipments each year.  As she gets ready 
to PCS this month, Steele can know that she 
has made a difference while at Lajes.

Airmen are also involving their group 
commander.  Col. Arch Bruns receives his MAD 
Dog brief each quarter where the Airmen tell him 
how he can help.  The Mission Support Group 
commander is actively engaged to support 
LRS Airmen.

“Colonel Bruns got involved when he 
contacted another colonel at the Supply Chain 
Operations Group to push our high priority 
shipments to military airlift,” Berrones said.  “As 
soon as Colonel Bruns called, we got several 
offers for help from the Global Logistics Support 
Center.”  Currently, a majority of commercial 
shipments to Lajes are delayed in Lisbon for 
up to 16-days.

Sixteen goals are being tracked at the 
squadron level and, to date, the LRS has 
achieved five of them.

 “It’s inspiring to see our Airmen tackling 
tough challenges and making progress.  And 
they didn’t set easy goals either.  A lot of this 
stuff will be hard to accomplish,” said Hopper.  
“The LRS Airmen are making a difference for the 
squadron, the wing and the Air Force.”

LRS “A”irmen are Making a Difference
By Senior Airman Kristen Foster

65th Logistics Readiness Squadron



      http://www.lajes.af.milPage 3 • Crossroads • May 4, 2012 Today's Fight—Airmen and Families—Host Nation Relationship—Future Challenges

Feature
Lajes Airmen return from Healing Peru

A member from Lajes Field saw a need and took action.
A few years ago, Dr. (Capt.) Nicholas Seeliger, 65th Medical 

Operations Squadron, and his wife, Kristy, visited the village of 
Andajuallillas, Peru, to meet her extended family before they got 
married.  After a week of experiencing the poverty in the village, they 
both decided they wanted to return in the future and provide free 
healthcare for the people.

And they did exactly that.
They created an organization called Healing Peru, and just returned 

from their third project under this name.
"This year's project was similar to prior trips in general with improved 

coordination and cooperation with local authorities," said Seeliger. 
"Also, this year's team had more extensive medical training and skills 
which allowed us to work smoothly and efficiently."

The team, comprised of military members and civilians from Lajes, 
Utah, Germany and Florida, traveled to the rural highlands of the 
Andes Mountains in Peru to assist the Quechua people by providing 
free medical services, preventative health care, health education, and 
economic assistance.

Prior to their arrival, the radio announced there would be American 
doctors coming to the village, and there would be a clinic set-up for 
five days. They would also be providing medical care and medicine 
free of charge.

"The first couple of days were slow," said Maj. Emily Eschbacher, 
65th Medical Operations Squadron. "From what we understand, the 
word didn't really get into the mountains, but the last few days, we were 
packed. The room was filled up, and we even had extra chairs outside, 
but no matter how full we were, the people were always very patient."

This was Eschbacher's first visit to Peru, and her services were 
requested specifically by the village because of her training and 
experience in domestic violence.

"For me, as a Mental Health professional, the biggest concern was 

with abuse within the family; while it wasn't acceptable, it also wasn't 
uncommon because of their culture," said Eschbacher. "It was difficult 
for me because in a place like Peru, when you aren't going to be 
there for the long-term, I had to redefine my goals, and realize that 
I wasn’t going to be able to fix people or provide long term therapy. 
I had to look at the fact that even a small intervention, that I would 
take for granted, was more than enough for that one person in what 
they wanted and needed.”

Another military member from Lajes that went on the humanitarian 
mission was Airman 1st Class Bryant Rendell, 65th Medical Operations 
Squadron, and just like the other military members, he functioned as 
a ‘jack-of-all trades.”

"I triaged patients, took vitals, and tried to figure out why they were 
here," said Rendell. "I also helped with cleaning wounds; I pulled 
out a tooth, and helped with optometry issues. We had a table full of 
glasses and we kind of did a Wal-Mart test by having them try on a 
pair of glasses, and if they didn’t work, then they tried on another pair."

This was Rendell’s first time taking part in a humanitarian mission, 
and he said he will definitely be trying to attend next year.

“The best part was seeing the happiness on their faces after 
helping them out and giving them medicine," said Rendell. “There 
were people crying after we gave them glasses because they were 
able to see and read.”

Eschbacher said she realized that even the smallest things make 
a huge impact.

“You come away at the end of the day and you realize that it doesn't 
take a grand thing to make a difference,” she said.

Seeliger, who has had a passion for humanitarian missions since 
he was 17 years old, plans to make Healing Peru a lifelong endeavor 
for him and his family.

“It is our feeling that by returning to the same place year after year 
we are better able to meet the needs of the community, relate to the 
people, understand more completely what they need, and thus build a 
strong relationship with them which allows us to be the most effective 
agents for change,” he said.

By Staff Sgt. Erica Horner
65th Air Base Wing Public Affairs

MDG collects 12 pounds of unused medication pills

Instead of flushing their drugs in the toilet or throwing them in the 
trash, Team Lajes members participated in a nationwide medicine 
take back program.

The program educated members of how to properly dispose of 
medication and allowed members to protect the environment in 
the process.  The 65th Medical Group’s pharmacy organized and 
spearheaded the event.  There were two locations were Team Lajes 
members could drop off medicine: the Base Exchange and the 
commissary.

“I knew that I wasn’t allowed to flush medicine down the toilet 
because of the adverse effects on the drinking water,” said Master 
Sgt. Denise Wade, 65th Air Base Wing law office superintendent. “This 
was a great way for me to protect the environment as well as clean 
out my medicine cabinet in the process. My husband and I turned in 
about 50 pills of old and unused medications from previous surgeries. 
This was the first time that I have seen something like this on base. I 
was glad that our base decided to participate in such an event since 
we are at a remote location.” 

Approximately 12 pounds, which is about 18,154 pills, of expired 
and unused drugs were collected by the Lajes pharmacy office. The 
medicine will be shipped to a collection point back to the states to be 
added to the nations Take-Back Day poundage.

“Most people wouldn’t think that 12 pounds is a lot, yet an average 
pill weighs about .3 grams,” said Tech. Sgt. Jonathan Strom, 65th 
Medical Support Squadron NCO in charge of pharmacy service. “We 
got a lot of awareness out through flyers and talking to customers.”

“This was a great endeavor, and I am very happy with the 
participation that Team Lajes members gave,” said Master Sgt. 

Shari Owoh, 65th Medical Group diagnostic and therapeutic flight 
chief superintendent. “The pharmacy has handouts on how to 
properly dispose of expired medications for those who've missed this 
opportunity but still need to get rid of unwanted medications.”

The Drug Enforcement Administration scheduled a National 
Prescription Drug Take-Back Day for April 28. According to the U.S. 

By Tech. Sgt. Chyrece Campbell
65th Air Base Wing Public Affairs

65th Medical Support Squadron pharmacy service collected 12 pounds 
of medicine from Team Lajes members during National Medication Take 
Back Day April 28. National Medication Take Back Day is a day created 
by Drug Enforcement Administration for people to turn in unused or 
expired medication for safe disposal.  (Photo by Master Sgt. Shari Owoh)

To read more on "Medication" see page 4
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LAJES WARRIORS OF THE WEEK 
Name: Chyrece Campbell  
Rank: Technical Sergeant
Unit: 65th Air Base Wing Public 
Affairs 
Hometown: Harlem, New York
Duty Title: NCOIC, Public Affairs
Accomplishments:  Tech. Sgt. Camp-
bell oversees photography sections, 
manages public affairs OJT/upgrade 
training program for three skill sets 
and is an assistant advisor to wing 
commander on public affairs opera-

tions, media relations and VI resources.  She manages and updates 
the Lajes facebook website and the wing's official website.  Sergeant 
Campbell has been stationed here for 20 months and has developed a 
tracking program that accounted for and secured $30K in assets and 
increased productivity by 85 percent. This program was identified by 
the USAFE functional manager as second-to-none and sent out across 
the command as a benchmark. Her leadership led to office winning 
the USAFE 2011 Maj. Henry H. "Hap" Arnold award and 2nd place "Best 
Web-Based Publication" in AF Media Contest.

Name: Guido Melo
Rank: LGS-07
Unit: 65th Air Base Wing Public 
Affairs
Hometown: Quatro Ribeiras, Azores
Duty Title: Photographer 
Accomplishments: Mr. Melo has 
worked as a photographer for 
the 65th Air Base Wing for more 
than 30 years and is a key asset in 
fulfilling the Public Affairs mission 
of highlighting our priorities and 

people.  Mr. Mello has captured over 10K operational images that 
ensure the Lajes story is told through photographs.  He also is one 
of the alert photographers and provides photographic support and 
documentation of significant events.  His photographic support was 
key to the shop winning USAFE 2011 "Hap" Arnold PA Excellence 
award and 2nd place "Best Web-Based Publication" in the Air Force 
Media Contest.

Safe transportion is paramount for Lajes “A”irmen, whether it be 
on two feet, four tires, two tires turning manually or two motorized 
tires.  Keeping the rubber part down is first prioity in keeping a safe 
ride.

Motorcycle safety is like good health – you can’t get too much.  
Riding is an enjoyable past time, but remember that an afternoon 
ride can potentially change your life in a second. You want to make 
sure you are armed with as much useful information as possible.  

The idea that you have no limits around you, like a car and its 

frame, makes motorcycle riding very enjoyable.  Three of the most 
common dangers that I have experienced here are stray animals, 
“black ice” and wet cobblestone. Knowing what potential hazards 
are likely to appear on the roads and knowing how to deal or pre-
vent them is going to ensure you have an enjoyable ride.

To ride in Terceira you need to hold a current stateside license 
with a motorcycle endorsement, have completed a Motorcycle Safe-
ty Foundation training course, either the Basic Riders Course or the 
Basic Riders Course 2, previously known as Experienced Riders 
Course within the last 36 months, completed the USAFE Form 90 
and complete the mentorship ride around the island.  Enjoy the 
island but take the time to do it safely.

A successful rider is a safe rider
By Sr. Ricky Baptista 

Lajes Field Motorcycle Safety Foundation Instructor

Department of Justice Drug Enforcement Control Administrations’ 
official website, the three Medication Take-Back Days prior to the 
one held this weekend, resulted in 995,185 pounds (498.5 tons) of 
medication from circulation in the past 13 months. 

 “DEA remains hard at work to establish just such a drug disposal 
process, and will continue to offer take-back opportunities until the 
proper regulations are in place,” said DEA Administrator Michele 
M. Leonhart in the National Take-Back Initiative article on the U.S. 
Department of Justice Drug Enforcement Control Administrations’ 
official website.

mother Shirley Robinson, 65th Operational Support Squadron secretary, or 
his dad, Tech. Sgt. Alan Robinson, 65th Mission Support Group commander 
support staff NCO in charge.

“It made me feel good that he wanted to shadow me and it was fun to show 
my son what I do every day,” said Tech. Sgt. Alan Robinson. 

The Job Shadow and Mentor program is a national event called “Take Our 
Daughters and Sons to Work Day.”  The event is an educational program 

that gives parents a day to bring their children to work and show them what 
they do.  

Editor’s Note: Kennedy Lewis, 10, daughter of Tech. Sgt. Chyrece 
Campbell, 65th Air Base Wing Public Affairs, had the opportunity to actually 
do her mother’s job during Job Shadow and Mentor Day. During the day’s 
exercise she visited with the crisis action team and took notes as her mother 
would, shot approximately 300 photos of the deploying children, uploaded 
photos onto the Lajes official Facebook page, interviewed students of the 
Job Shadow and Mentor Day and then wrote this article for publication.

"Students" from page 1

"Medication" from page 3
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Fifteen Team Lajes members pose for a group photo after the monthly promotion ceremony that took place at the Community Activities Center 
March 30. (Photo by Lucas Silva)

Katherine Klein, wife of Dr. (Maj.) David Klein, 65th Medical Operations 
Squadron, reads to children at the Lajes clinic. The Reach Out and 
Read program kicked off at the 65th Medical Group April 28.  (Photo 
by Lucas Silva)

A DC-3 Dakota parks on the Lajes flightline for a gas n' go April 30.  
(Photo by Lucas Silva)

Congratulations to the 14 Lajes Airmen who graduated Airman 
Leadership School April 26.  (Photo by Guido Melo)

"6-5...IN THE FIGHT!" Feature

Kallista Scharf, daughter of Lt. Col. David Scharf, 65th Civil Engineering 
Squadron commander, puts back a mobility bag after inventorying 
its contents during a base exercise where middle and high school 
students pretended to deploy April 26.  (Photo by Kennedy Lewis)
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Mark your calendar

ASK ED By Eduardo Lima  
Community Relations Advisor

A column that looks at the culture and history of the Azores.

Phrase of the Week
A LESSON IN PORTUGUESE

ENGLISH:  Can you recommend a good restaurant in this area?

PORTUGUESE:  Pode recomendar-me um bom restaurante 
nesta área?

PRONUNCIATION:  POH-deh rehcohmenDAR-meh oom boom 
restahRONteh NESta ahhreeah.

As it has been for the past several years, two ferryboats will travel among 
eight of the nine Azorean islands during the summer months this year.  

The first ferryboat, named “Express Santorini,” will begin sailing among 
the Azorean islands May 10 and will operate through Sept. 30, while the 
second ferryboat, “Hellenic Wind,” will begin operations June 7 and sail in the central and 
eastern group of islands until Sept. 10. 

These two boats offer a unique opportunity to travel to the other islands, with the exception 
of Corvo, where you can take your own privately owned vehicle and/or pets at an inexpensive 
cost. These two ferryboats will also offer additional special trips during the major festivals on 
the different islands.

“Express Santorini” will also sail sporadically to the beautiful Island of Flores, which is the 
most western point of Europe. From Flores you can take a small ferryboat to Corvo, the smallest 

Azorean island with a population of approximately 400 people.     
Traveling by ferryboat can be a very pleasant experience, especially during the day among the central group of islands, since it offers 

breathtaking landscapes of the islands while you travel. Both boats feature passenger cabins, lounges, bars and restaurants that you can 
use during the trip. 

The ferries could take several hours to reach your destination island depending on the stops at the other islands. However, this will give 
an opportunity for passengers to have a glimpse of other islands’ coastline and ports.  

You can purchase tickets at the various travel agencies on each island without any additional cost, or at the commercial ports where 
the boats stop one hour before the boats’ arrival. 

Round trip prices from the port of Praia da Vitória range between 55 Euros (to Graciosa) and 102 Euros (to the Island of Santa Maria). 
A two-bed cabin will cost 40 Euros per trip while a four-bed cabin will cost 80 Euros.

You can transport your pets (cats and dogs) inside a cage for 24.00 Euros.  
For further information on the ferryboat schedule and prices, call the Public Affairs Office at 535-3413 or check the web site at http://

www.atlanticoline.pt
Explore the Azores and enjoy your travels!

Ferryboats to sail again in the Azores

Lajes Chiefs Group Smack Talk & Bowling 
Challenge: Here's your chance to "try and challenge" 
the Chiefs during Lajes Chiefs Group Smack Talk & 
Bowling Challenge today from noon to 6 p.m. Cost 
is $48 per 4-person team, 1st and last place prizes. 
Money goes back to the community. POC: Any chief.
Painting Art Show: The City Hall of Praia da Vitória 
is sponsoring an art show of Manuel Martins, from 
the 65th Air Base Wing Public Affairs, at Auditório do Ramos Grande, 
opening May 4 at 8 p.m.  The show will be open every Friday, Saturday 
and Sunday at night until July 2. 
Cinco de Mayo Potluck Celebration: This is scheduled for May 5 from 
10 a.m. to 3 p.m. at TTU (where car shipments are received/picked-up) 
All are welcome; please bring a dish. Donations accepted.  Contact Tech. 
Sgt. Catina Hull at 535-4138 with the dish you plan on bringing in order to 
track itemization. There will be a door prize raffle, bouncy houses, music, 
face painting, piñata, and many more.
Lajes Top 3 & First Sergeants Council Food Drive: Lajes Top 3 & 
First Sergeants Council Food Drive will be May 5 from 10 a.m. to 2 p.m. 
at Lajes Commissary. Lunch (Chips, Hot Dog, Drink) to anybody who 
donates one of the items listed on the attached flyer. POC: Master Sgt. 
Daniel Guzman and Master Sgt. Carmen Wyatt.
“Visual Journaling”:  The Youth and Arts Academy of Terceira Island 
will sponsor the workshop “Visual Journaling” taught by the American 
artist Carly Swenson, May 14 to 18 from 6 to 8 p.m.  This workshop deals 
with the exploring of mixed techniques that comprise this type of plastic 
arts. For more information or to sign in e-mail academia@cmpv.pt or call 
295 545 700. 
2012 National Police Week: The following list of events are scheduled 
for National Police Week from May 14 to 18:  Amazing Race on May 14; 
Jail-and-Bail/Burger Burn on May 16; Final Guard mount/Formal Retreat 
on May 17; Golf Tournament/Burger Burn on May 18.

AFN Highlights:
You can see these AFN stories and more this week on AFN Atlantic 
on the following dates (All stories shown at these times: “News 
Update” at 1827 and 1857, and “Around the Air Force” at 1823.):

May 7 – Reach Out & Read (MDG now offers more than a check-
up for children)
May 9 – Spelling Bee (Lajes students test their dictionary savvy.)
May 11 – GPS for your PCS (Making PCS easy for every Lajes 
Airmen

BULLFIGHT SCHEDULE
Saturday, May 5:  6:30 p.m.  Terreiro, S. Mateus
Saturday, May 12:  6:30 p.m.  Rua Augusto Monjardino, Angra


