LOCATION:  Lajes Field, Azores, Portugal

The Azores are a group of islands located in the North Atlantic Ocean about 2,200 miles east of New York City and approximately 900 miles west of Lisbon, Portugal.
Lajes Field is located on the northeast tip of Terceira.  The island measures roughly 8 miles by 15 miles and is somewhat oval in shape and is almost entirely bordered by high cliffs. Island population is approximately 50,000.

HISTORY - The first Americans arrived in 1944 to construct a runway. Over the years, Lajes has provided support to US and NATO operations, Operations DESERT SHIELD/STORM. In March 2003, The Atlantic Summit, hosted by the Portuguese government brought many distinguished visitors to the island, including U.S. President, George W. Bush.

MAJOR COMMAND - United States Air Force Europe (USAFE)

MISSION - The Lajes Mission is to provide world class service to people to Enable, Bed Down and Posture Expeditionary Forces-ready to fight and win!

POPULATION SERVED - There are more than 3,200 DoD personnel and their families as well as Portuguese military personnel.

SPONSORSHIP - Having a sponsor is KEY to PCSing to Lajes.  A sponsor will provide needed information prior to PCS and meet member and family upon arrival and provide transportation to Lodging. A sponsor can assist with a lodging reservation or if you choose go to lodgingreservations@lajes.af.mil. Contact the A&FRC at your installation if you do not have a sponsor. If you provide your sponsor with a copy of orders, they will obtain a Post Office box for you, prior to your arrival. 

TEMPORARY QUARTERS - Due to the increase of incoming personnel during the summer months (May-Aug), base temporary quarters are extremely limited and the waiting time for housing may be longer than usual.  Personnel should consider arriving ahead of their families to secure housing before their family arrives, especially if their sponsor has been unable to secure billeting reservations.  Hotels/motels are limited and expensive.

RELOCATION ASSISTANCE - Air Force personnel are required to in-process through their unit and MPF. Personnel will report to the Airman & Family Readiness Center, Bldg T-126, at 0800 on assigned Tuesday  for the 2-day Right Start/Newcomer's Orientation. An Island tour is offered on Wednesday.  Spouses and civilians are welcome to attend. A Loan Closet is available for items needed before your household goods arrive.  Please call DSN 535-4138 for further information.

CRITICAL INSTALLATION INFORMATION - FOREIGN SPOUSES COMING TO THE AZORES:  Any military member whose spouse is NOT a U.S. citizen SHOULD contact the MPF at Lajes upon receipt of assignment notification to obtain the correct information on whether or not their spouse will need to obtain a Portuguese Visa prior to their arrival at Lajes.  

IMPORTANT DOCUMENTS TO HAND CARRY- 
Copies of PCS Orders, Military records, medical/dental records,(don't forget PETS) dependent passports, Marriage and birth certificates, immunization records, school records of family members, if applicable. Also hand carry HHGS inventory/TMO paperwork, vehicle shipment, and any receipts or information needed to complete a travel voucher.  All individuals must bring their valid stateside drivers license get their Portuguese license. Spouses looking for employment should bring a resume. However, employment is very limited.

COST OF LIVING-LOCAL CURRENCY - The local currency is the EURO. This rate changes each business day. 
BANKING FACILITIES:  Pentagon Federal Credit Union has a branch at Lajes.  They do not make over-the-counter transactions in cash. Personal checks may be cashed at the Base Exchange and The Club.  Additionally, money order services are available at the Post Office and Exchange.

CHANGE OF ELECTRICITY - Voltage in the work place and MFH is 110.  In off-base homes, 50Hz is used. Frequency dependent equipment is affected. Please check with your sponsor if you have questions.

RESTR WEIGHT ALLOWANCE - Lajes Field has a restricted weight allowance.  All base housing is fully furnished and off-base housing is provided full furnishings. Contact your nearest TMO for weight allowances and your sponsor for more information on items provided.

MEDICAL NEEDS - Due to the limited medical care available individuals with unusual medical problems or who are on special medications should check with their overseas clearance section prior to departure.  

ENVIRONMENTAL MORALE LEAVE (EML): Command sponsored families are eligible for two EML trips per year.  This grants individuals a higher category while traveling Space "A."   Currently, EML destinations are the US and Italy. The AMC Passenger Terminal at Lajes is the best source for correct information on the subject. 

Airman & Family Readiness Center
 


When you need assistance, the Airman and Family Readiness Center is available. Your A&FRC is a made up of civilian and military personnel who will do their best to serve you in any way possible, providing you with the information and support necessary for you and your family to maintain the highest possible quality of life. Air Force Aid Society (AFAS) is a non-profit organization that helps the Air Force take care of its own, during emergencies through interest-free loans or grants for basic needs and special programs. Personal Financial Management Program offers individual and family counseling. We help with checking account maintenance, savings, financial planning, consumer credit, and budgeting. We meet you where you are in the financial arena and help you set and reach financial goals. We also conduct seminars designed to put you in control of your money. Family Readiness/Deployment Program is designed to provide support for families throughout all stages of deployments, mobilizations, separations, local or national emergencies/disasters, and evacuations. This program provides preparation information and ongoing education to individuals, families and leadership. Relocation Assistance Program (RAP) addresses moving which is a part of the Air Force way of life. Every set of PCS orders means packing up and moving yourself, often family, and your belongings to a new duty location. Just like every other task you'll face in life, proper planning will ease much of the stress and frustration associated with a relocation. We provide support information and services to help prepare single and married members and their families for relocation. Employment Assistance/Career Focus Program assist our clients with all aspects of their career decisions! Whether it's through job search seminars, personalized assistance with resumes, career path assessments, local and national information, and job listings, we have the tools to help. Volunteer Resource Program functions as the military community's resource volunteer activity and opportunities. Transition Assistance Program can help both you and your family by providing: Transition Counseling Career Planning Development of job search skills State-of-the-art computer programs Access to employment opportunities and information Employment Resource Centers Workshops, seminars and individual counseling sessions can show you how to convert your Air Force skills to the civilian counterparts, and market them effectively. With the help of the Transition Assistance Program, you can acquire the skills and knowledge needed to make a successful transition to another career or retirement. Information/Referral and Follow-up Service offers you a personal assessment to determine your needs. It allows us to provide you with appropriate referrals in order to service your needs. 

Street Address
65 MSS/DPF Unit 6856
Bldg T-126
APO,  AE   09720

Phone/Fax/DSN
Phone: 011-351-295-57-4138
Phone: 011-351-295-57-6570
Fax: 011-351-295-57-3426
DSN: 535-4138

Base Housing Office
 


All military and civilian personnel must process through housing before entering into a lease/purchase agreement in the local community. 

Street Address
65 CES/CEH Unit 7790
Bldg T-112
APO,  AE   09720

Phone/Fax/DSN
Phone: 011-351-295-57-3507
Fax: 011-351-295-57-3857
DSN: 535-3507

 

Detachment Azores (Army/POV shipping)
 


POC is good for both inbound and outbound POV shipments. The hours are from 8 a.m. - 4:30 p.m., and they are closed for lunch between noon and 1 p.m. The vehicle processing center at Lajes is run by the Army, not by the contractor (American Auto Logistics) The web site below will not show the arrival of your vehicle, but will have useful information about the location, phone numbers and directions of Vehicle Processing Centers. numbers

Street Address
65 LRS Unit 8005
Bldg T-1209
Praia da Vitoria,  AE   09720

Phone/Fax/DSN
Phone: 011-351-295-57-6175
Phone: 011-351-295-57-6417
Fax: 011-351-295-57-5116
DSN: 535-6175

URL: go to web site
 

INPROCESSING
 


HOURS: 8:00 a.m. to 5 p.m. (Mon-Fri) All personnel should bring their records and any receipts or information required to complete their travel voucher. Newcomer's Orientation (Right Start) is a 2 day mandatory class to assist with orienting newly arrived personnel to the Lajes community and Island. Spouses and civilians are encouraged to attend. All individuals must bring their valid stateside driver's license in order to attend the Driver's Safety Course as well as all family member passport. The second day of Right Start is an island tour. It is open to all newly arrived personnel and their families.

Street Address
65 MSS/DPMPS Unit 6856
Bldg T-112
APO,  AE   09720

Phone/Fax/DSN
Phone: 011-351-295-57-2183
Phone: 011-351-295-57-1343
DSN: 535-1343

 

Lodging Office
 


HOURS: 24 hours daily, on front desk. Phones are manned 8 a.m. - 5 p.m., Monday - Friday

Street Address
65 SVC/SVML Unit 8010
Bldg T-166
APO,  AE   09720

Phone/Fax/DSN
Phone: 011-351-295-57-5178
Phone: 011-351-295-57-3727
DSN: 535-5178

Passenger Terminal Information
 


Street Address
729 AMS/TRP Unit 7795
Bldg T-612
APO,  AE   09720

Phone/Fax/DSN
Phone: 011-351-295-57-3227
DSN: 535-3227

 Traffic Management Office (TMO)
 


Hours: 8:00 a.m. - 4 p.m. (Mon-Fri) It is recommended that major items of furniture not be shipped unless advised by sponsor. Please see the internet site given for information on new EU rules concerning pets. Questions concerning furnishing may be directed to furnishings office. It is strongly recommended a dehumidifier be included in your household goods. 

Street Address
65 LRS/LGRT Unit 8005
Bldg T-112
APO,  AE   09720

Phone/Fax/DSN
Phone: 011-351-295-57--1246
Phone: 011-351-295-57-3364
DSN: 535-1246

URL: go to web site
 

